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(Amanda Pitts)

The President’s Page
As a university president,
I spend a great deal of time
analyzing the present and
predicting the future. No
wonder I’m always considering
our position in this everchanging world. Seriously, most
of our work involves the urgency
of meeting the needs of the
day, while using every bit of
information and vision we can
muster to make our programs,
our ideas and our mission
relevant to a future we know
very little about.
Our world is changing at
an exponential rate, and not
simply because we are in
constant battle with an evolving
virus, but also because we are
in a constant state of data
production and the evolving
demands the data and human
condition put on us.
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I heard Alec Ross, the author of the book,
The Raging 2020s, speak recently, and he
relayed a statistic that bears repeating: 90
percent of all data from humans has been
produced in the last two years. He went on
to say that in three years, we will increase
from 36 billion networked devices to 72
billion. And not because we keep buying
cell phones. His point was digital processes
are taking over manufacturing and much of
the way the world conducts business.
That’s where my interest as president
of a university with a liberal education
foundation, coupled with professional
programs, gets piqued. Ross is writing
and speaking about what this means for
students, as well as current professionals.
We all need different skills, and our
students are in the perfect spot to pursue
them. GVSU has a long history of teaching,
cultivating and nurturing the skills that will
be prized as computers take over so many
of the functions from humans.
The skills that are needed now and in the
future are the skills that computers cannot
do better than humans. These skills include
analytical thinking, innovation (machines

don’t innovate, they repeat), creativity,
originality, complex problem solving,
strategizing and emotional intelligence.
You may have heard, “EQ is the new
IQ.” The well-rounded, liberally educated
graduate of Grand Valley State University is
poised to take prominent roles in this data
driven, machine-humming future. Whether
our students and graduates are working on
climate change, police mediation training
or saving small businesses during COVID
(all stories featured in this issue of Grand
Valley Magazine), they are using hard and
soft skills to make a difference in their
communities and the world.
It will always be essential to be a human;
it will always be meaningful to be a Laker.

Philomena V. Mantella
President, Grand Valley State University
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Small Business Development Center creates
reviving opportunities for businesses still finding
their way back from pandemic
STORY BY DOTTIE BARNES
PHOTOS BY KENDRA STANLEY-MILLS

Nearly two years after the COVID-19 pandemic began to cripple or cause the closing of
some small businesses across the state, owners are still trying to find ways to survive.
Since the spring of 2020, the Michigan Small
Business Development Center (SBDC), housed in
the Seidman College of Business, has led the way
in providing support to small businesses in West
Michigan and every county in the state.
The SBDC provides no-cost consulting, business
education, market research and technology
commercialization to new and existing businesses.
Ed Garner, regional director for the SBDC West
Michigan region, said from the moment the pandemic
hit, the center has helped connect small business
owners to federal, state and local assistance, as well
as to information with suggestions on how to
survive and successfully reopen.
The West Michigan Small Business Development
Center has provided nearly 10,700 hours of consulting
for 2,351 businesses, which helped them access more
than $49 million in funding and create or retain
1,184 jobs.

Statewide, the capital formation number is more
than $489 million during this same time period,
Garner said. The number of people attending SBDC
trainings and webinars increased by 52 percent to the
current number for 2020 and 2021 at 18,126.
The SBDC continues to create innovative ways
to assist small businesses as the effects of the
pandemic drag on. The center hosted an event in
November to create an opportunity to benefit Blackowned businesses in the Muskegon area. The event,
a pitch competition, offered more than $26,000 in
prize packages.
Garner said Black-owned businesses were hit
hardest by the COVID-19 pandemic.
“Nationally, about 41 percent of Black-owned
businesses closed when the pandemic first hit,”
said Garner. “Most were smaller businesses. Some
may have been able to reopen by now, but many
are still struggling.”

SMALL BUSINESS DE VELOPMENT CENTER
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Many of these businesses do not have
a lot of employees or cash reserves, and
are months away from having operational
cash, said Garner. “The pitch competition
was one of our attempts to reach out to
underserved communities and provide the
assistance they may need,” he said.
The event was funded through the
federal CARES Act. It offered the top
five winners a series of customized
services including assistance with web
development, marketing, branding, social
media, accounting and legal aid.
The first-place prize package, with a
value of $10,000, was awarded to DeAnna
Gantt of HairbyDvG Beauty Boutique.
Gantt’s salon was hit hard when COVID
halted the work of hair stylists.
Born and raised in Muskegon, Gantt
started her cosmetology program as
a senior in high school. She became a
licensed cosmetologist as well as a licensed
cosmetology instructor for the State of
Michigan in 2004.
“When I was in the sixth grade, my aunt
took me to Daniel’s Hair Academy and
I remember thinking everything was so
cool,” she said. “I told myself that day, ‘I
will attend this school when I get older.’ I
fell in love with the smell of hair, makeup
and fashion. I would practice on my friends
and family every chance I could. I even
practiced on my cheerleading team — so we
all ended up with the same hairstyle.”
Gantt attended Indiana Institute of
Technology in Fort Wayne and graduated
with a bachelor’s degree in business
administration. She returned to Muskegon
to help care for her father and enrolled at
Western Michigan University to complete
her master’s degree in organizational

The West Michigan
Small Business
Development Center
has provided

10,700

hours of
consulting for

2,351

businesses
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leadership. While focusing on her studies
she also opened her own hair salon to stay
close to family members who were in need
of care.
Gantt has used her talents during
the past 25 years to give back to her
community. She offers assistance at various
fashion shows and community events,
offers free services to the elderly and
assistance to the foster care community.
She is also a huge advocate for those dealing
with hair loss and scalp issues.
“I’ve always been that person; my mom
said I’ve always had a servant’s heart.
Giving back is huge to me; that’s what God
put in my heart,” she said.

“The pitch event ... forces
you to think critically
about every aspect of your
company. I was one who
started a business completely
backward. So having this
opportunity forced me to look
at areas in my business that
needed cleaning up.”
DeAnna Gantt
OWNER OF HAIRBYDVG
BEAUTY BOUTIQUE

DeAnna Gantt blow dries the hair of a client at HairbyDvG Beauty Boutique in
Muskegon. Gantt won first place in a pitch competition hosted by the Michigan Small
Business Development Center.

Gantt will use her first-place prize
money and support services to market her
cosmetology apprentice training program
she developed during the pandemic. She
mentors students in the business and helps
them prepare for state boards.
“It’s very important to have competitions
like the pitch event in our community. It
forces you to think critically about every
aspect of your company,” she said. “I was
one who started a business completely
backward. So having this opportunity
forced me to look at areas in my business
that needed cleaning up.”
Besides winning the pitch competition,
Gantt was excited to announce she’s been
selected as one of the commercial stylists
for the television show, “90 Day Fiancé,”
which airs on the Discovery TLC channel.

Garner said the SBDC hopes
to sponsor other pitch events and
opportunities for business owners still
finding their way back.
“In order to prepare a pitch, owners
must really analyze their business
operations,” he explained. “As they
go through that process, they better
understand their needs and what it takes
for their business to survive.”
Most of the winners will receive a
new robust website with online ordering
capabilities and a three-month social
media campaign. Other services will
include accounting software setup and
training as well as legal assistance with
contracts and trademarks.
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DeAnna Gantt,
first-prize winner
in SBDC-sponsored
pitch competition

SMALL BUSINESS DE VELOPMENT CENTER
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GVSU Police Academy
cadets learn, practice
mediation tactics
Academy only one in
country to offer extensive
mediation training
STORY BY BRIAN VERNELLIS
PHOTOS BY KENDRA STANLEY-MILLS

T

he situation is like many a police officer might
answer while on duty.
Two neighbors are bickering over a fallen tree, each
pointing fingers at who takes responsibility for the
property damage.
But in this case, it’s merely an exercise in a
classroom, as cadets in Grand Valley’s Police Academy
role play the scenario, practicing conflict resolution
techniques and getting a dose of what it will be like as
a law enforcement officer trying to diffuse a situation
before it becomes volatile or hostile.
A unique partnership between the academy and the
nonprofit Dispute Resolution Center of West Michigan
in Grand Rapids is providing cadets with the necessary
tools in mediation to de-escalate situations they will
regularly face, said Williamson Wallace, director of
GVSU’s Criminal Justice Training program.
A former law enforcement officer himself, Wallace
said the majority of calls these cadets will eventually
respond to are non-criminal.
“When you look at the majority of what the officer
does, it’s going out there trying to diffuse things and
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give people resources,” said Wallace. “If they’re unable
to communicate effectively in these situations, then
sometimes the situations tend to escalate. We want
to give the cadets all the tools necessary so they can
properly handle situations so they’re not put in a
position where they have to use force.”
Academic studies and research support Wallace.
In a 2020 article, “Disaggregating the Police
Function,” Barry Friedman, director of the Policing
Project at New York University’s School of Law, found
police are called upon to fill a variety of roles.
In his study, Friedman revealed the majority
of interactions for police with civilians occur in
two settings: on the road (helping motorists,
assisting with car crashes, issuing citations) or as
a mediator (domestic disputes, noise complaints,
trespassing, rowdiness).
Those situations often induce stress in people,
amplify their emotions and limit their problem-solving
skills, requiring law enforcement to be the objective
voice by providing an opportunity for dialogue, said
Christine Gilman, executive director of the Dispute
Resolution Center.
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Christine Gilman, executive
director of the Dispute
Resolution Center of
West Michigan, leads cadets
in Grand Valley’s Police
Academy in a discussion
during a mediation class.

GVSU POLICE ACADEMY

gvm_w22_mediation_2.14.22.indd 9

9

F E AT U R E S

2/14/22 10:30 AM

Learn more about the GVSU Police
Academy online at gvsu.edu/academy.

“When people call the police, they are in a
heightened state,” said Gilman. “They are not in a
state where they are open to problem-solving. So
we’re trying to give the cadets the skills they need
to de-escalate people and get them in a place where
they are more open to having those conversations.”

Evolution of police training
With law enforcement agencies facing scrutiny
over their usage of force, sometimes with tragic
consequences, Wallace said GVSU shifted its
training philosophy in 2015.
“There’s been a move away from this warrior
mentality in law enforcement to a guardian
mentality,” said Wallace.
A 2013 report by the U.S. Department of Justice
studied police academies and their nearly 135,000
recruits over a two-year period. Their findings show
48 percent of those 135,000 recruits were trained
by academies using a model similar to military
training, which “typically involves intensive
physical demands and psychological pressure.”
Jennifer Marson-Reed, assistant professor of
criminal justice at Grand Valley, said policing 30
years ago was different than today.
“If we look at the history of law enforcement,
we’ve not always taken a restorative approach to
policing,” she said.
Marson-Reed approached Wallace and Paul
Stansbie, associate dean in the College of Education
and Community Innovation, about incorporating
cadet training for mediation and restorative
practices with the help of the Dispute Resolution
Center of West Michigan.
“What the Dispute Resolution Center has done
is entirely unique,” said Marson-Reed. “They’ve
created a hybrid model and tailored the training to
specific situations that law enforcement will see.”
The nonprofit developed the curriculum,
applying its experience of 35 years with conflict
resolution in a variety of situations across civil,
employment and personal matters and modifying
curriculum suited to law enforcement, said Gilman.
“Historically, we’ve been training different
community members and people in schools to do
restorative practices, so to us, this is an extension of
that,” said Gilman. “The process is the same. It’s all
about relationships, whether you are a teacher in a
classroom or a police officer on a beat.”
Marson-Reed said the Michigan Commission
on Law Enforcement Standards requires police
academies to provide eight hours of training in
interpersonal communications such as mediation
and restorative practices.
The Grand Valley program provides 40 hours,
30 in the classroom and 10 online. Cadets and
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Cadets keep a journal
during the 10-week,
40-hour mediation
class to reflect and
help them track their
progress in resolution
dispute scenarios.

8

HOURS
of interpersonal
communication
training (such
as mediation
and restorative
practices) required
by the Michigan
Commission on
Law Enforcement
Standards.

40

HOURS
provided by the
Grand Valley
program, delving
into a variety of
scenarios and
communicative
practices

instructors from the center meet once a week in
four-hour sessions for 10 weeks, delving into a
variety of scenarios and communicative practices.
Educators from the center describe scenarios
for cadets to practice, before they disperse into
smaller groups to role play. After 20 minutes, the
cadets regroup to talk about how they responded
and why, their personal emotional state and what
they’ve learned.
To keep track of their progress, cadets keep
journals during the 10 weeks using the time for
reflection and self-awareness.
“It’s not their job to solve it, but at that moment,
it’s their job to ask, ‘What do you need to solve
the problem, and how can it be resolved?’” said
Marilyn Booker, the center’s restorative practices
director. “It’s about having people use their
language to say what they feel is happening.”
Based on his research, Wallace said the GVSU
Police Academy is the only one in the nation with
this level and coursework of training, addressing
mediation and restorative practices.
“You’re dealing with humans, and you need
to understand what motivates people, how to
effectively communicate with individuals, and
understand human nature,” said Wallace. “In my
experience, nine times out of 10, people just want
to be heard. If we can resolve this situation, in the
long term, we’re not coming back, and there’s not
going to be a repeat 911 call.”
Marson-Reed said she hopes the skills cadets
are developing can influence other police
academies and law enforcement agencies to
implement the training.
“My hope is that 10 years from now this type of
training is being added to every police academy in
the country to help repair fractured relationships
between law enforcement and the community,”
said Marson-Reed.
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FOSSIL
CLUES

GVSU research team
earns NSF grant,
digs for fossils in
South Carolina for
better climate change
understanding

STORY BY PEG WEST
PHOTOS BY VALERIE HENDRICKSON

When a research team led by GVSU
researcher Ian Winkelstern rented a
pontoon boat near North Myrtle Beach,
South Carolina, the operators of the rental
business started advising on what islands
to visit for a day of frivolity.
To their surprise, Winkelstern said:
“Actually, we’re going the other way.”
“The other way” on the Intercoastal
Waterway, a canal that runs from Florida
to Maine, is not exactly welcoming to most
people, said Winkelstern, affiliate professor
of geology.
But for a geology research team
searching for shells, sediment and other

clues to learn more about what the
conditions were like about 125,000 years
ago, the last time the Earth was in the range
of warmth it is now, going that direction
revealed a treasure trove.
Research team members, including
GVSU students, visited South Carolina
in the summer as part of a National Science
Foundation grant to study climate change
by examining warm climates in the
geologic past.
The study is being done in collaboration
with researchers from the University of
Michigan to study fossils from areas along
the East Coast, Bermuda and the Bahamas.
The combined award for the collaborative
grant is nearly $450,000.

At the core of this study is trying to
understand how oceans behave when the
Earth is warmer, since ocean currents play
a big role in regulating climate and moving
heat around the planet, Winkelstern said.
“How the ocean current operates in a
warmer climate tells you how life is going
to be on the East Coast and Europe,”
Winkelstern said.
Why travel to this part of South Carolina?
Because it is about 1,000 miles due west of
Bermuda, which is also part of the study.
And South Carolina is on the other side of
the Gulf Stream, the warm Atlantic Ocean
current that causes Bermuda to be 10
degrees warmer than South Carolina in the
winter, Winkelstern said. The Gulf Stream’s

FOSSIL CLUES
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prominence in affecting climate
makes it an important focus in this
kind of research.
During the period they are studying,
the sea level was much higher than
now, Winkelstern said. Much of the
Greenland ice shelf had melted and
Antarctica was partially melted,
circumstances that can affect ocean
currents — including the Gulf Stream
— by introducing an influx of fresh
water, he said.
To carry out the South Carolina
portion of the study, the researchers
sought a location that was once under
water but close enough to today’s sea
level to collect the shells, coral and
other materials that had once been
submerged and now potentially hold
interesting information for scientists,
Winkelstern said.
“We needed to be within 15 feet of
elevation of the current beach, not far
from the actual ocean,” he said.
The work will hopefully help give
insight into another core question for
these researchers, Winkelstern said:
“If the world is warm, what does raising
the temperature 2 or 3 degrees mean
for the Earth?”
Temperature records only date
back to the 1800s, he said. That’s
why researchers are interested in
the oysters, clams and coral found in
South Carolina drainage ditches.

“With geological field

work you picture the
Rocky Mountains or the
Grand Canyon, and with
this we were in spiderinfested drainage ditches
in South Carolina...

chowder, that are smaller now but
in that time period were the size of
dinner plates, Winkelstern said.
It was challenging field work at
times, he said. The team worked
in ditches below a bluff near the
tarmac for the airport servicing
North Myrtle Beach, with steady
traffic from planes carrying
advertising banners over busy
Myrtle Beach.
He acknowledged the setting may
not be what people envision about
geologists in the field.
“With geological field work you
picture the Rocky Mountains or the
Grand Canyon, and with this we were
in spider-infested drainage ditches
in South Carolina when it was hot
and humid,” said Winkelstern, who
added the spiders are common and
not actually dangerous. “But they
look terrifying.”
Students who were part of the
research said the setting was fine
by them. They said they were glad
to conduct field work, especially in
support of such an important project.

”

IAN WINKELSTERN
AFFILIATE PROFESSOR OF GEOLOGY

Unearthing clues to the past
When it comes to geology, it’s
helpful to remember that references
about how long ago a time period
was are relative. Experts in the field
can work with fossils that are tens of
millions of years old.
So in geologic terms, the fossils
found on this trip were from a
recent time period and were fairly
well preserved, Winkelstern said.
Understanding their chemistry is the
ultimate goal.
“Studying the chemistry of the shell
itself tells you something about the
water they grew in,” Winkelstern said.
A line in a shell represents growth,
similar to the rings of trees, he said.
Scientists will extract carbonite from
each stage of growth. Winkelstern
anticipates in some cases being
able to decipher differences between
summer and winter conditions in
shells that had about a 15-year
life cycle.
The researchers collected between
200 and 300 fossils, including shells
of clams, the kind contained in clam

G R A ND VA LLE Y M AG AZ INE

Winter 22.indd 6

12

WINTER 2022

2/16/22 10:27 AM

The team worked to
unearth 200 to 300 fossils.
Team members anchored
along the Intercoastal
Waterway and would
explore the area along
that body of water looking
for more areas that might
have fossils. Meticulous
notes were part of the
research process.
Ian Winkelstern,
pictured above, leads
the group on an outing
to scout spots along the
Intercoastal Waterway
that were reachable by
foot and presented good
opportunities to look
for fossils — part of the
preparation for the boat
trip the next day. The day
of the boat trip, a research
team member celebrates
finding a good search area
in the remote location.
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“The most fun

“Any opportunity to get out in
the field, especially out of state,
was great,” said Gretchen Anderson,
who is majoring in geology with an
environmental emphasis. “The most
fun part about geology is getting your
hands dirty, and digging in the dirt
and finding fossils was all part of
the adventure.”
Anderson has been working closely
with the samples, scrubbing them with
a toothbrush and doing other cleaning
while also organizing them.
Lillian Minnebo, a geology major,
said she was glad to have a chance to
conduct field work after a period when
opportunities were thwarted because
of the pandemic.
She said she enjoyed working with
the fossils, helping her apply what she
has learned, while gaining a deeper
understanding of geology.
“One of the things I’m passionate
about is climate change, and the fossil
aspect of how we’re learning from the
past is fascinating,” Minnebo said.
“It gave me a lot more perspective.”
Perspective is important while
working with such a pressing issue
as climate change, Winkelstern said.
While there have been warmer periods
on Earth, the pace of change for this
warming is alarmingly fast when
viewed through a geologic lens,
he said.
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He is dedicated to continuing to
see how he can help address these
concerns through geology research.
As a student, he originally thought he
wanted to specialize as a vertebrate
paleontologist, but then gravitated to
a field he thought was more practical
and applicable.
“I’m hooked by this basic idea that
you can reconstruct such a specific
and short period of time from such
a long time ago,” Winkelstern said.
“It’s hard to extrapolate out, but it’s
interesting that this work captures a
snapshot of what it would have felt like
to live on the East Coast at that time.”
He added that this work is the
natural evolution of geology as a field.
“Geoscientists are working
on environmental problems and
solutions-oriented earth science,
built on the backs of the geology
that was done before,” he said.

part about
geology is getting
your hands dirty,
and digging in
the dirt and
finding fossils
was all part of the
adventure.

”

GRETCHEN ANDERSON,
GEOLOGY MAJOR

Watch a video and
view more photos of
researchers gathering
clues in South
Carolina online at
gvsu.edu/gvmagazine.
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Fore-shadows
The Laker women’s golf team is
pictured at The Meadows. Team
members are from five different
countries; read more about the
team on page 20. (Amanda Pitts)
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GVSU, Grand Rapids
leaders celebrate
affordable
housing project near
Health Campus

Elianna Bootzin, executive director and community
organizer of Neighbors of Belknap Lookout, hugs
Kena Lee, deacon of Coit Community Church.
Lee said: “GVSU has kept their promises. They’ve
been great with including the neighborhood in
their plans.” (Kendra Stanley-Mills)

Construction has started on a project
that will bring new affordable housing
to downtown Grand Rapids near
Grand Valley’s Health Campus.
A groundbreaking ceremony was held
in early November for Belknap Place
Apartments, a 50-unit complex in the
Belknap Lookout neighborhood near the
corner of Trowbridge Street and Lafayette
Avenue. The $12 million project will have a
housing mix of 80 percent affordable and
20 percent market rate.
GVSU officials joined representatives
from the City of Grand Rapids, Neighbors
of Belknap Lookout (NOBL), Third
Coast Development and PK Companies
to celebrate the project. Belknap Place
Apartments will be owned and operated
by Third Coast Development and PK
Companies.

President Philomena V. Mantella called
the project a win-win-win: for the citizens
of the Belknap neighborhood, the City
of Grand Rapids with expanded housing
options, and Grand Valley as it contributes
back to the community.
“This development is elemental to
Grand Valley’s promise to the City of
Grand Rapids and the citizens with whom
we work and live,” said Mantella.
Louis Canfield, chief of staff for the
City of Grand Rapids, said the project’s
success can be attributed to strong
partnerships with Grand Valley and NOBL.
“As a resident of this neighborhood, I am
excited to see this dynamic development;
it will add to the vibrancy of the
neighborhood,” Canfield said.
In 2018, the Grand Valley Board of
Trustees authorized the university to
lease the 0.85- acre-property for the
development of affordable housing. GVSU
worked with representatives from the City
of Grand Rapids and NOBL to create a
Memorandum of Understanding after the
university purchased land to expand its
Health Campus north of Michigan Street.
The MOU required the committee to prepare
a request for proposal and choose
a developer for the project.

Soccer earns
seventh national
championship title
The Laker soccer team won its
seventh NCAA Division II national
championship title December 11 with
a 3-2 double overtime win over
Saint Rose (N.Y.).
Grand Valley defended its title as
the 2019 national champions, as the
pandemic canceled the 2020 final four
soccer tournament. The team finished
the season with a 24-1-2 record under
first year head coach Jim Conlon.
Seven national titles in women’s
soccer also sets a Division II record.
Members of the Laker soccer team
hoist the NCAA Division II national
championship trophy after their win over
Saint Rose in Colorado on December 11.
(courtesy of Isaiah Downing)
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Patriots linebacker
reflects on
50 years of
Laker football
Through its 50 years of existence,
Grand Valley’s football program has ranked
among the best in Division II history.
The Lakers have won more than 400
games and compiled a winning percentage
of 0.736 on their way to winning or sharing
16 conference titles and four NCAA Division
II championships.
“When I reflect back on the loss of the
2020 season due to the pandemic, it makes
celebrating 50 seasons even more special,”
said Keri Becker, director of Athletics.
“The history of Grand Valley football
represents a climb in pursuit of excellence.
To understand how it started and be a

part of where it is today is a testament to
thousands of dedicated individuals who
played the game, worked in and around the
game, and who supported their Lakers.”
As the Lakers celebrated their 50th
season of competition, few programs in
Division II can claim the accomplishments
Grand Valley has achieved. Matthew Judon
became the most recent Laker to join the
NFL when the Baltimore Ravens selected
						
him in the fifth round of the 2016 Draft.
					
“Grand Valley State really means a lot to
me,” said Judon, now a linebacker with the
New England Patriots. “They taught me my
work ethic, the dedication and the passion
for the game. But more than football, it was
Defensive end Matthew Judon rushes the
actually about becoming a man.”
quarterback during Grand Valley’s game against
Judon’s connection to the school and
Southwest Baptist in 2015. Judon is the most
program is so strong, he said he still speaks
recent Laker to make it to the NFL, playing for
with players whenever he can, providing
Baltimore and New England. (courtesy of GVSU
inspiration and encouragement like he
Sports Information)
received as a Laker.

Changes in senior leadership announced
Fatma Mili, provost
President Philomena V.
Mantella announced the
appointment of Fatma Mili as
the next provost and executive
vice president for Academic
Affairs of the university. Mili is
currently the dean of Computing
and Informatics at the University
of North Carolina at Charlotte.
Mili was chosen from a
national pool of candidates, and
she was among three finalists
who came to GVSU to present
to the community and answer
questions. She earned her
doctorate from the Universite
Pierre et Marie Curie in Paris,

Fatma Mili will begin her role as
provost in July; she has worked at the
University of Carolina at Charlotte
since 2017. (courtesy photo)

Winter 22.indd 11

France. She knows Michigan
from her time at Oakland
University in the School of
Engineering. She then moved to
Purdue University as department
head of computer information
technology, becoming executive
director of the TransSTEM
Center. She has been at UNC
Charlotte since 2017.
Mili has spent her career
broadening participation
and equity in education,
curricular design, pedagogical
innovation and faculty and staff
professional development. She
has integrated technology into
curriculum in all disciplines
to better prepare students
for rapidly evolving careers in
every sector. She said she is
excited about the energy and
opportunities at Grand Valley.
“I really like the genesis of
Grand Valley, being created by
the community with a liberal
education base,” said Mili. “I
am impressed by President
Mantella’s vision and how she
has made the planning process
for the future inclusive. It is
not a timid plan, but one that
recognizes the challenges higher
education is facing.”
Mantella said she is
impressed by Mili’s international

experiences, her ability to speak
multiple languages and her
track record of blazing new
trails in education and research,
along with her commitment to
innovation and diversity.

Jennifer Hall-Jones,
VP for Student Affairs
Jennifer Hall-Jones was named
Grand Valley’s first vice
president for Student Affairs.
Hall-Jones, who had
been interim vice president
for Student Affairs at Ohio
University, was chosen from
a national pool of candidates
and was one of four candidates
who visited campus for public
interviews in November.
President Philomena V.
Mantella said Hall-Jones
rose to the top because of her
deep experience in student
affairs and her proven focus on
students’ well-being.
“Jenny has extensive
experience working at all levels
of student affairs,” Mantella said.
“She has risen through the ranks
at her current university, which
gives her incredible depth. She
is committed to inclusion and
is an advocate for students, in
keeping with our mission.”

Jennifer Hall-Jones began
working at Grand Valley in
February as the university’s first
vice president for Student Affairs.
(Kendra Stanley-Mills)

Hall-Jones has spent her
academic and professional
career at Ohio University in
Athens. She earned her Ph.D.
in higher education
administration, a master’s
degree in education and a
bachelor of arts degree in
sociology/criminology. She
has spent 25 years working in
higher education beginning in
residence life, moving through
the dean’s office, eventually
becoming senior associate vice
president for Student Affairs
and dean of students.
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Five countries — United States, Canada,
Iceland, Argentina and Spain — are
represented on the Lakers 2021-2022
women’s golf team, which already has
four wins to its season. Left to right are
Arna Kristjansdottir, Kay Zubkus, Martina
Biancuzzo, Julia Sanchez, Megan Miron,
Olivia Stoll and Paula Badino.
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Golf team
blends
international
connections
into winning
formula
STORY BY BRIAN VERNELLIS
PHOTOS BY KENDRA STANLEY-MILLS

Women’s golf head coach
Rebecca Mailloux has a veritable
United Nations as a team.
Five countries — United States,
Canada, Iceland, Argentina and
Spain — are represented across the
seven-member team.
It’s a group that has blended cultural
identities into a cohesive unit united under
one goal: winning golf tournaments.
“We’re from different backgrounds
and countries, but one thing we have in
common is love for golf, and we’re all very
driven people with a high work ethic,” said
sophomore Kay Zubkus. “That’s one thing
we can all bond with, despite where you are
from or what else you like to do in your life.
We all just want to work hard for a common
goal. Ultimately, it’s going to be the glue
that brings us together.”
Zubkus and Olivia Stoll represent the
United States, Paula Badino and Martina
Biancuzzo are from Argentina, Julia
Sanchez is from Spain, Arna Kristjansdottir
is from Iceland, and Megan Miron is
from Canada.
“It’s really fun that we’re so different,
but everyone has something to give to the
team,” said Sanchez.
The Lakers’ international appeal
began with Mailloux’s former assistant,
Axel Ochoa.
Ochoa, a native of Buenos Aires, ran
a recruiting business connecting Argentine
players with U.S. schools and wanted
Mailloux to meet one of his clients,
Maria Sol Pose.
Pose, who graduated in 2021, spent five
years with the Lakers and opened the doors

for her fellow Argentines, Badino
and Biancuzzo.
“Axel had that Argentine connection,
obviously with the players there, and knew
the talent,” said Mailloux. “When a coach
speaks your language, I think that gives
you some reassurance, confidence and
comfortability.”
Others took a more straightforward
approach in catching Mailloux’s attention.
Kristjansdottir sent her an email, inquiring
about available positions on the team.
“This email caught my eye,” said
Mailloux. “Arna was chipping with snow and
mountains in the background. If you’re going
somewhere warmer than Iceland, there’s
nowhere better to come than Michigan.”
Despite the cultural differences, the
squad is a close-knit one. Most of the team
lives in two houses off-campus. Zubkus said
if she ever needs help with Spanish class,
she knows who to ask.
“We don’t really argue,” said Zubkus.
“We spend time together, and it’s fun. I
can go home and still want to hang out
with them even if it’s right after practice,

They followed it with wins at the
Bulldog Fall Invite at Big Rapids, the
Davenport Panther Invitational in
October, and finally the Dennis Rose
Intercollegiate Tournament in Hawaii,
leading a 12-team field.
“At the first tournament, that’s when it
clicked,” said Miron. “We’d been practicing,
but once we started competing, we started
to gel even more than we thought we could.
“Since then, it’s become better and better
with each competitive round we’ve done.”
For Badino and Miron, becoming part of
a team has been a welcoming experience.
“I was used to going to tournaments on
my own, playing by myself, and then just
going home,” said Badino. “Here, I have my
teammates asking, ‘How did you do?’ It’s
really fun to be a part of a team and know
there are others out there playing for the
same thing.”
The team’s international composition,
which is familiar among NCAA Division I
competitors, is becoming more
commonplace in Division II athletics,
said Mailloux.

which is something you don’t usually
see on a team. But, I think that makes a
very conducive environment for success
moving forward, especially into the spring
competitive season.”
They are parlaying their
camaraderie into wins. The Lakers won
four tournaments last fall, beginning with
their own Gilda’s Club Laker Fall Invite
in September.

“Golf has always been that way with
international competition,” said Mailloux.
“People are recognizing the talent overseas
and seeing it develop here. I’ve certainly
seen it here.”
The Lakers open their spring season in
March with the Augustana Spring Fling
Invitational at Palm Desert, California.

View more photos of the golf team and The Meadows online at gvsu.edu/gvmagazine.
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RESEARCH

ACI team plays key role in developing
technology to assist international students
with transcript delivery
STORY BY MICHELE COFFILL

It’s technology Chinaka Njoku
could have used more than a
decade ago when he tried to
enroll in college — and later, start
the U.S. citizenship process —
only to discover how difficult it
was to get an official transcript.
Born in Nigeria, Njoku moved to the
U.S. 20 years ago and eventually settled
in the metro Detroit area. When a college
registrar’s office requested his academic
transcripts, Njoku learned his Nigerian
school only had paper copies and did
not have the resources to send him an
electronic version.
“The same thing happened again when
I applied for financial aid,” he said. “I have
heard similar stories from other people
and started taking initiative to start the
technology to solve this problem.”
Njoku earned a grant from the
Economic Development Alliance of
St. Clair County, a SmartZone in Port
Huron, to establish his business, Tasen
Inc., located at the Velocity Center in
Sterling Heights.
Yet his startup needed software
developers. He was referred to Grand
Valley’s Applied Computer Institute
and during the Fall 2021 semester had
a team of three computer science
students researching and developing
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a platform that can assist students
from international schools with getting
transcripts and other information to
North American colleges and universities.
The platform will benefit students
and academic institutions in the United
States and abroad, Njoku said. Meagan
Treadway, Grand Valley associate
registrar, agreed.
Treadway said it’s sometimes difficult
on international transcripts to convert
grades and complete evaluations of
transfer credit. “It is common for course
descriptions to be difficult to find, so the
responsibility then falls on the students
to provide syllabi so the faculty can
assess the courses for credit,” she said.
Standardized delivery of certified
transcripts would help international
students, admissions and registrar
offices, Treadway said.
Tyler West was one of the students
who worked on the project as part of a
senior capstone class. West, who will
graduate in April, said it was a very realworld experience. “We were given this
project, had to learn as fast as possible
and then do the best we could to produce
something at the end of the semester,”
he said.
Work on the platform has been
steady, and Njoku said the GVSU student
team did a great job to get it to a spot
for future development. Jonathan

Chinaka Njoku
Englesma, professor
talks with students
of computing and
who are helping
director of ACI, said
develop software
it’s a perfect case
and technology for
study about why
his company, Tasen
ACI was established
Inc., through the
and how it benefits
Applied Computing
industry partners like
Institute. The
Njoku and students.
capstone class
Nearly 100 students
matches students
are involved in senior
with industry
capstone projects
partners. (Valerie
annually.
Hendrickson)
Industry partners
pay a fee to ACI after
their proposal is approved, and partners
supervise the work. Englesma said
partners have a good understanding
of the skills computer science students
accumulate at the end of their
undergraduate years, while faculty
members are able to keep a pulse on
industry trends. It provides students with
an authentic experience, he said.
“They get to learn experientially
about aspects of software development,
such as eliciting and managing rapidly
changing client requirements, accurately
estimating effort, testing and many
other activities in software development
that are difficult to reproduce with
real-world fidelity within the confines
of the classroom,” Englesma said.
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The SAP
during winter:
fields nestled
under leftover
billboards
STORY BY ANNA YOUNG
PHOTOS BY KENDRA
STANLEY-MILLS, UNLESS NOTED

Grand Valley’s Sustainable
Agriculture Project, a.k.a. the
SAP, is a farm spanning several
acres on the outskirts of the
Allendale Campus.
Throughout the year, students,
faculty, staff and community
members get their hands dirty
by helping tend to the many
crops on the farm. When colder
weather begins to roll in around
November, the activity on the
farm shifts to preparing the
site for the harsh Michigan winter.
Let’s explore what it takes
to winterize the SAP.

Some plants, such
as hops, are cut back and
transported into the hoophouse.
The warm environment of the
hoophouse allows them to
get a head start on their
growth in the spring.
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Tomatoes, turnips,
peppers and a few other crops
can be harvested late into the
season. Not all crops picked this
late in the year are still viable.
Those not quite right for use
are sent to the compost
pile on site.

(photo by Valerie Hendrickson)
Billboard advertisements
are UV resistant to stay
vibrant after wear from the sun,
which makes them perfect for
covering fields for winter. Grand
Valley’s Institutional Marketing
department donated leftover
billboards to the SAP to help
cover the fields.

The SAP has a strong
partnership with GVSU Campus
Dining. Throughout the growing
season, Campus Dining utilizes crops
from the farm for food preparation.
Food waste is brought to the
SAP’s compost pile throughout
the year.
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Michael Hinkle, SAP
farm manager and educator,
treats the hives for varroa
mites. Varroa are parasitic
mites that attack hives, often
destroying colonies if
not treated.

The SAP has several
beehives, which need to be
protected not only from cold
weather, but from critters, such as
mice, which like to crawl into
hives for warmth and some
sweet honey.

Leftover boxes from
food packaging are
brought to the SAP
to assist in covering
gardens and protect
them from snow.
The sides of the
hoop houses are rolled
down to create the warming
greenhouse effect inside
them throughout
the winter.
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ABOUT THE VANDERVEENS
Kathleen:
Grand Valley’s Associate Vice President for
Inclusion & Equity, ADA Compliance Officer &
Affirmative Action/EEO Officer
Don:
Print Journalist
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SUPPORTING FUTURE LEADERS

Building upon the foundation of
Grand Valley Donald ’84 and Kathleen ’88, ’97 VanderVeen
INTERVIEW BY MARY OUELLETTE-MAINE / PHOTO BY LAURA LYON

For Donald ’84 and Kathleen ’88, ’97
VanderVeen, giving back to their alma
mater is about doing what they can
for the university they love. Because
Grand Valley made a difference in the
VanderVeens’ lives, their hope is to
continue to build on the university’s
foundation of providing quality
education for all students. That’s why
they established the VanderVeen
Ability Endowed Scholarship, which
will provide financial assistance for
students who have disabilities.
What inspired you to establish
the VanderVeen Ability
Endowed Scholarship?

Kathleen: We have supported GVSU for
many years in many different ways. We
have been a part of the campus community
since the early ’80s. We wanted to create a
legacy of sorts, and show our support for a
population of students for whom we care
deeply. The hope is to let future students
with disabilities who grace our campuses
know there are people at GVSU who care
about them and their success.
Can you share how this scholarship
will help GVSU students?

Kathleen: Ideally, it will fill in gaps
from other aid, or inspire students who
need a little extra push to the graduation
finish line.
Why did you choose to attend
Grand Valley?

Don: I toured Grand Valley while I was in
high school during a newspaper writing
competition and just loved the campus.
Plus, I attended a couple of great concerts
at the former Dome. It was the most
happening place in West Michigan at the
time, and remains that way today.
Kathleen, you are an alumna and a
Grand Valley employee. What are your
responsibilities at the university?

This marks my 30th year working for
GVSU. In my current role in the Division

of Inclusion and Equity, I serve as the
senior equity officer. I have the privilege to
advocate in many areas of the university for
social justice. I also coordinate compliance
functions such as the Americans with
Disabilities Act and the AAEEO Office. I
monitor the climate of GVSU by regularly
surveying the campus community and
gathering data to make recommendations
to senior leadership toward improving
the campus climate for all members
of the community.

choose to put in the time and hard work to
fulfill their dreams and career goals.

Don, can you share a bit about
your career and how Grand Valley
helped to shape it?

You have been part of the
Grand Valley community for a
long time. What are you most
proud of as a Laker?

I have been telling people’s stories in the
print journalism profession for nearly 40
years. I had the pleasure to work for some of
the largest dailies and some of the smallest
newspapers in the state during that time,
and have enjoyed every minute of it.
Grand Valley provided us with the tools
for lifelong learning with strong
programming and advising, internship
connections and a network of successful,
like-minded professionals.
Why did you decide to become
Alumni Champions?

Kathleen: Showing young alumni how
to give back to GVSU is important. If
GVSU made a difference in their lives, it
is an easy sell.
Why do you feel it is important to
give financially to Grand Valley?

Kathleen: As a member of the GVSU
community for more than three decades,
I have witnessed its phenomenal growth
as a student, staff member and alumna.
It is important to continue building upon
the foundation of providing strong, quality
educational opportunities for all who

What would you like fellow
alumni to know about giving to
scholarship funds?

Don: It takes heart, commitment and
dedication to something you truly believe
in. Some of us have more time, some of us
have more talent and some of us have
more treasure, but together, we all have
what it takes.

Don: I am amazed at how the campus has
grown into an integral power player in the
West Michigan community, and beyond,
through giving, strategic planning and
the successful transition of outstanding
leadership. And, as a longtime sports
writer, I am really impressed how the
university has become a nationally
recognized powerhouse in all sports with
an ever-growing collection of national
championship trophies from both the
men’s and women’s programs.
The successful vision for success and
generous giving of its early leaders paved
the way for Grand Valley to grow into a
nationally recognized leader in many areas
of academia and athletics.
Kathleen: I am most proud of my
wonderful colleagues who have worked,
and continue working, tirelessly to create
the best atmosphere for our students and
each other at Grand Valley. The university
has grown tremendously over the years, but
it has always maintained that personalized
touch that makes GVSU so unique.
It is my hope that this scholarship will
continue to build on that legacy.

To learn more about how you can support scholarships contact:
Briette Bryant Phillips ’08
Development Director for Scholarship and Fellowship Giving
bryanbri@gvsu.edu
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ARTS

Tuning in

Professor of voice helps students
develop their individual artistry,
experience, stamina and confidence
to become well-rounded performers
STORY BY PEG WEST

In a Haas Center for Performing Arts
room, performers rehearsing for the
musical revue “Side by Side by Sondheim”
had just received their instructions for
how they should move while singing the
next number.
Sitting behind a keyboard at the front
of the room, Josh Keller, the production’s
music director, called out one last
instruction: “Big breaths, y’all.”
Keller sprinkled the rehearsal with
reminders to take breaths at opportune
times to maximize their singing output.
Among the performers receiving the
message was Joe Mayer, who was appearing
in his fourth production for Grand Valley
Opera Theatre and who along the way has
learned something about the rigors of
singing during a stage production.
“Musical singing is a very different type
of singing than classical recital singing —
the way it sits in the voice and the tone that
you use,” said Mayer, who is majoring in
music education. “But also, running around
and singing is a lot harder than standing
next to a piano and singing Handel or
something like that. It’s a very aerobic thing.
“I’ve built up stamina and now I can sing
a recital with ease. It’s so much easier to
breathe and to carry through a phrase and
you have a better understanding of what
you’re capable of when you do something
like this.”
As an aspiring choir instructor, Mayer
said these important lessons he learned
about his voice in different performance
settings have given him a solid base that
will translate to his future career.
Helping students such as Mayer fully
understand their artistry is at the heart of
Dale Schriemer’s approach to developing
their voice at the collegiate level. Schriemer,
professor of voice and director of Grand
Valley Opera Theatre, said his goal is for
students to mature as artists and take
ownership for how they express themselves.
“As a choir director, Joe will teach people
how to perform. He has to understand the
authenticity of his own experience,”
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Schriemer said. “The more
self-informed students are
and the more they understand
their artistic process, the more
successful they will be teaching
that practice to another
generation.”
One way Schriemer expands
the voice abilities of his
students is by choosing the
work of challenging composers
such as Stephen Sondheim. “Side by Side
by Sondheim” contains an assortment of
Sondheim’s complex songs from various
musicals, which gave the students a
formidable challenge to improve their
performance skills, Schriemer said.
But in considering the continuum of
students’ voice education while at
Grand Valley, Schriemer said he takes
a holistic approach that considers their
emotions, their physical bodies, their spirit
and their intellect.
“It’s very important for me that students
understand that they are seen, heard and
that they have agency,” Schriemer said.
“I’m not looking for obedience from
students. I’m looking for a path forward.”
Elise Alvaro Dysart, who is pursuing a
double major of music performance with a
voice emphasis and advertising and public
relations, has found her path forward as
a performer. She said Schriemer has
arranged for her to experience a wide
range of music types.
“This has increased my depth as a
performer and pushed me to blend and
transfer my classical technique into entirely
different styles of music,” Dysart said.
“I have sung opera, jazz, art song, musical
theater and other styles that have stretched
my abilities, deepened my knowledge of
different vocal styles, shaped me into
a more well-rounded performer, and
furthered my skill as a vocal artist.”
As part of his instruction, Schriemer
also wants to ensure students understand
that their entire body is an instrument
when singing.
That’s where Mr. Thrifty comes in.

During rehearsals and performances
(page 27), students who performed in ‘Side
by Side by Sondheim’ had an opportunity
to expand their voice capabilities through
complex compositions. (Amanda Pitts)

The 3-foot skeleton — so named
because it was the cheapest one Schriemer
could find — allows Schriemer to show on
the bony structure how respiration actually
occurs, how the resonance is felt by the
singer and how the whole unit creates
the sound.
Color-coded anatomical drawings
also help Schriemer explain the physical
dimensions of singing. As Mayer can attest,
singing requires intense physical exertion.
“When the entire physical being is
coordinated in this effort, it looks so
effortless,” Schriemer said. “The singer may
be sweating, but the effect for the audience
is a kind of smoothness and naturalness.”
Saying “It takes a village to raise great
performers,” Schriemer credited the whole
cadre of instructors and coaches who help
students develop their voice and, ultimately,
their confidence.
He also said outside experiences, such
as the ones students receive working with
industry professionals across the nation
and abroad through the Linn Maxwell Keller
Professional Vocalist Gift Fund, are critical
for ensuring students are well-rounded as
they leave Grand Valley.
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(photos on this page by
Valerie Hendrickson)

Q&A

50 years in the
classroom
1972 graduate
marks five decades
of educating GRPS
students
STORY BY MICHELE COFFILL
PHOTO BY VALERIE HENDRICKSON

Five decades and thousands of
students later, Pat Baker continues
to teach high school English and
Advanced Placement English classes
for Grand Rapids Public Schools.
Baker, who earned a bachelor’s
degree from Grand Valley in 1972 and
later a master’s degree in education
from Michigan State University,
discusses her passion for teaching
and how a study abroad trip may
have helped secure her first job.
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How did you choose
Grand Valley?
My mom, Anna Baker, worked part-time
at Grand Valley as an administxrative
assistant in the music department.
Then she started working for (former
provost) Glenn Niemeyer. I grew up
going to campus.

Did you know you wanted to be a
teacher when you started taking
classes at Grand Valley?
I didn’t have any idea of what kind
of career I wanted. The school kept
trying to get me to declare a major
and I hid from them for a while until I
was a junior. I thought about being a
veterinarian, a doctor and a teacher.
Finally, I really thought about being
a teacher. I always liked my English
classes and thought, ‘This is something
I could do.’

Which English classes
did you enjoy the most?
I remember one about Victorian
literature and I took a summer class
that covered the Harlem Renaissance.
During a summer Shakespeare class,
we covered 10 plays and all the sonnets
in 10 weeks, back when Grand Valley
had terms rather than semesters.

How do you teach
Shakespeare to today’s teens?
You approach it with enthusiasm.
If you bring enthusiasm to anything,
most students will follow. I do different
things to help them understand the
content. With ‘Macbeth,’ we break it
up into speaking parts and move the
chairs around so it creates a stage
in front. For classics like ‘Beowulf’ or
books about King Arthur, it’s a matter
of finding exercises that help them
better understand the material.

Was it hard to find a teaching
job after you graduated?
I had to take summer classes, back
then you needed a teachable minor,
mine was history, in addition to your
education major. In August 1972, when
I was looking for a job, there were 2,000
applicants for teaching positions at
Grand Rapids Public Schools. They
hired 54 teachers that year.
Shortly after my interview, I got a
phone call and an offer to teach at
Grand Rapids Central High School
(now Innovation Central High School).
I think that was on August 30. Two days
later, I started new-teacher orientation.
That year I taught five ninth-grade
English classes.
I stayed there for 36 years; it was
wonderful. It’s the second oldest high
school in the state. At one point, there
were 2,200 students in that school.

Why do you think you
received a job offer?
While I was at Grand Valley, I did my
student teaching in Venezuela at a
middle school. It was owned by an
American oil company, but there were
local students there in addition to the
children of people who worked for the
company. I was the first group from
the education department to do this
study abroad trip. I lived in a different
culture for five months and learned that
people are different and that’s a very
good thing.

As a new teacher in 1972, was it
difficult to walk into your first
class full of ninth-grade students?
It might have been, but the principal
and staff were very supportive and very
helpful. I made a lot of good friends
there that I will have for the rest of my
teaching career.
Central High School students were
very diverse and most came from lower
socioeconomic backgrounds. To this
day, some of my best AP English classes
were in that building.

Was it difficult to teach remotely
during the pandemic?
When GRPS was fully virtual, it was
not. Coming back to a hybrid model
of group A being in person Mondays
and Tuesdays, group B coming on
Thursdays and Fridays, plus an allvirtual group, that was difficult. I had
two laptops, one connected to the
projector, going at all times. It was a
lot of work and the kids recognized
that it was stressful for everyone.

GRPS went through a
reorganization and Central
became Innovation Central.
That’s when you started working
at Union High School.
Yes, and after 36 years in one place,
it was a little hard to figure out how to
fit in at Union at first. Our population
of students is similar. Many lack
advantages and our school lacks some
of the advantages of more wealthy
districts. I love these kids and we
have a great faculty and a supportive
administration here.

Have you considered moving
from the classroom into school
administration?
I’ve been approached to do that, but
I don’t want to only deal with the kids
who are sent to the principal’s office.
I like the classroom, I like planning
lessons and I like the material.

How many more years
will you teach?
I don’t know. For right now,
I enjoy what I’m doing.
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Sisters Mallory ’17 (left) and Alyson ’12 Caillaud-Jones
operate Chartreuse Sisters and will soon open a storefront
on Wealthy Street in Grand Rapids.
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Learn more about the Chartreuse Sisters at chartreusesisters.com
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Sister bond helps alumnae to scale business
during pandemic, launch specialty cafe
STORY BY MICHELE COFFILL / PHOTOS BY AMANDA PITTS

The volume of baking done during
the pandemic turned a lot of
home kitchens into makeshift
professional operations.
In a way, sisters and Grand Valley
alumnae Alyson ’12 and Mallory ’17
Caillaud-Jones did the same, as they used
that time to scale their business and move
from baking in a home kitchen to (soon)
opening a storefront.
In 2019, the sisters opened Chartreuse
Sisters and began formally selling the
unique French-American pastries they
baked in their own home kitchen and,
later, their parents’ larger kitchen. (Anne
Caillaud, associate professor of French at
Grand Valley, is their mother.) The sisters
amassed a steady following and began
offering subscription boxes filled with
pastries, selling their goods at pop-up shops
and catering weddings. Soon, they will open
a patisserie/cafe in Grand Rapids.
Their products are inspired by their
French-American heritage. Mallory, who
earned a bachelor’s degree in theater
and women and gender studies, said, for
example, her pie crust is made with egg
yolks — common in France but not the U.S.
“People love our Minonettes (2.5 inch
square pies) because of the addition of egg
yolk in our French-style pie crust, which
makes it flaky and rich,” she said. “An
example of our French-American fusion
style is when we take the French chou
pastry technique and incorporate American
flavor profiles, such as our S’mores Chou!”
Mallory recalled baking in her living
center kitchen at the Frederik Meijer
Honors College. “Even in college, I enjoyed
baking and published a baking blog,” she
said. “Food is such a nostalgic part of
our lives and through our experiences of
traveling and studying abroad, we’ve been
able to explore unique flavor profiles that
we incorporate into our products.”
Alyson earned a bachelor’s degree in
film and video and, in addition to
helping bake, manages their website,
chartreusesisters.com, including videos
and food photography. She talked with

Mallory about opening a cafe when the sisters
were in Detroit at a coffee bar/pastry shop.
“We were hitting capacity at 60
subscription boxes per month,” Alyson said.
“We operate now under the cottage food
law but there is a cap on how much money
you can earn under that law and we are
hitting that cap. It’s always been our dream
to open a patisserie and get our own space.”
That space will be on the corner of
Eastern and Wealthy streets in Grand
Rapids, an area known as Uptown and one
that the sisters know well. “It was always
important to us to open our storefront
in the neighborhood we grew up in. We
have driven and walked by this shuttered
location since we were young and are
excited to be a part of the rehabilitation of
this gem,” Alyson said.
Now vacant, their space will undergo
a renovation. The second version of
Chartreuse Sisters (complete with two
commercial ovens) is expected to open in
late winter or early spring.
When the patisserie/cafe opens, Alyson’s
role will be barista and mixologist, creating
coffee, espresso and non-alcoholic drinks.
She joked that the pandemic made her a
self-trained mixologist but with alcohol
in her own concoctions.

Alyson said the coffee and nonalcoholic drinks adds to their niche and
has helped their business plan. “We are
excited to be one of the first cafes in Grand
Rapids to offer a luxurious, non-alcoholic
experience,” she said.
Learning to scale their business has
taken patience and time. Along the way,
the sisters have entered competitions for
entrepreneurs like Start100, sponsored
by Start Garden, and the 53 Voices Pitch
Challenge, sponsored by Michigan Women
Forward. They’ve received advice from the
Michigan Small Business Development
Center and SCORE mentors.
And there’s the advice they did not
follow: Never go into business with a
family member.
“With our backgrounds in theater
and film, we have both dealt with lots of
rejections and learned to get back on our
feet, which has made us and our business
stronger.” Mallory said. “Because of our
strong sister bond, we are able to show
vulnerability while staying professional,
which many people cannot do with their
business partners.”
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FOCAL POINT

Meet the working dog
class of 2022
PHOTOS BY
AMANDA PITTS

FU N FAC T:

Koda
AGE:
B R EED:

Koda loves
popcorn as much
as canine officer
Kelsey Sietsema
does.

3

Black Labrador

Koda, a K9 explosives dog,
trains and lives with Kelsey Sietsema,
Grand Valley Police Department canine
and community police officer
OWNER :

Professor Chad
A G E:
B R EED :

7

Yellow Labrador

OW NER : Melba Vélez Ortiz,
professor of communications, honors
T R A INING :

Guide Dogs for the Blind, California

Vélez Ortiz, who has retinitis pigmentosa, has
worked with Chad for six years, saying he is the best
teacher she’s had. She joked that Chad went to a
“better school than I did,” as Chad was trained to
be a faculty member’s dog at the University
of California, Berkeley.
“He attended classes in history, math and
astronomy,” Vélez Ortiz said.

TR AI NI NG: Vapor Wake K9
headquarters in Anniston, Alabama

Koda is popular on campus and has
met many people, including President
Philomena V. Mantella. Koda has been
trained to detect explosives in bags
or a building, but also has enhanced
capabilities to detect moving odors in the
air to track and identify people.
At Sietsema’s home, she competes with
two cats for attention.
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FU N FA C T:

Chad has his own
Rate My Professor
ranking (5/5)
One commenter: “P
rofessor Chad
is one of the most lo
ving and
respected professors
at GVSU. His
teaching method is
unparalleled,
and he keeps the clas
sroom
atmosphere light-h
earted. He is
truly one of the best
of his breed.”

WINTER 2022

2/8/22 3:18 PM

FU N FA C T:

best tricks
One of Ziggi’s
a small
is to stay with
ose, waiting
treat on his n
Billy Wallace
patiently for
it.”
to say, “Catch

Archie
A G E:
B R EED :

7 months

Labrador/Golden Retriever mix

Ellie Ohm, Information
Technology systems analyst

OW NER :

Currently in training through Leader
Dogs for the Blind, Rochester Hills

T R A INING :

Ziggi
AGE:
B R EED:

This is the fourth dog Ohm has trained for Leader
Dogs for the Blind, carrying on a tradition that
began with her parents when Ohm was in high
school. The dogs stay with her for one year and
then are placed with people who are blind or
have visual impairments.

5

Labradoodle

Billy Wallace, director of
Criminal Justice Training

OWNER:

TR AI NI NG:

Proficient K9, Holland

After suffering from post-traumatic stress
disorder for more than 25 years, Wallace, who served
in the Army during the Gulf War then as a police officer,
sought medical help and took up the suggestion
to get a service animal.
Wallace and a trainer from Proficient K9 started
working with Ziggi when the dog was 8 weeks old.
“We were trained together,” Wallace said.

FU N FA C T:

IT staff membe
rs enjoy
an office brea
k by making
a circle with th
eir chairs to
roll one of Arc
hie’s toys
back and fort
h for him
to chase.
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ALUMNI
NEWS
The Lakers beat Michigan Tech, 14-9, in the
October 30 Homecoming Game. Read more about
Homecoming on page 36.
(Valerie Hendrickson)
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Proctor named
director of
Alumni Relations
PHOTO BY AMANDA PITTS

Susan Proctor ’98 & ’20 was named
Grand Valley’s director of Alumni
Relations, as announced by Kara Van
Dam, vice provost for Graduate and
Lifetime Learning.
The Alumni House and Visitor Center,
on the Allendale Campus, will be a
familiar locale to Proctor, who served as
assistant alumni director for nearly four
years before moving to Grand Valley’s
Career Center in 2011 as, initially,
assistant director then employer
development manager.
As alumni director, Proctor will be
responsible for developing and leading
a comprehensive alumni engagement
portfolio, developing strategies for
serving underrepresented alumni and
focusing on services for future alumni.
Proctor said her work in the
Career Center has afforded her the
opportunity to stay connected to
graduates as they find jobs and grow
into their careers.
“It is a rare opportunity to be able
to help a student identify, develop
and turn their skills and values into
meaningful life’s work,” Proctor said.
“As the Alumni Relations director, I
look forward to partnering across the
Graduate and Lifetime Learning unit
and campus to build upon and expand
these relationships with our alumni,
create more opportunities for them to
succeed, and share their successes with
the broader Grand Valley community.”
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A LU M N I F E AT U R E

a

b

c

d

Homecoming 2021

Hundreds of alumni returned to campus on October 30 or connected virtually during
Homecoming, showing what it truly means to be a Laker for a Lifetime.

a

Archivist Leigh
Rupinski ’11
University Libraries
archivist, hosted
a virtual Digital
Dialogues event,
“Grand Valley
Memories Through
the Decades,” and
alumni enjoyed
revisiting university
history and sharing
memories.
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Email and social
media were used to
share daily tailgate
tips, featuring Rence
Meredith ’16, Jon
Heyboer ’95, Jermale
Eddie ’03, Aminah
Muhammad ’17
and the Laker
Marching Band to get
alumni in the
Homecoming spirit.
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b

Alumni stopped
by the Homecoming
Tailgate Tent
to mingle and
reconnect prior
to the football
game against
Michigan Tech.

c

At the Black Alumni
Homecoming
Brunch, hosted by
Vice President B.
Donta Truss, Lakers
shared memories
and heard a
university update
from President
Philomena V.
Mantella.

d

Golden Reunion
Members of the
classes of 1970 and
1971 connected
virtually and
in-person at the
Alumni House
to celebrate 50
years since their
graduation.
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LAKER LANDINGS

Share your
update!
These Lakers are staying
connected by using our
Laker Landings website,
gvsu.edu/lakerlandings.
CAREER UPDATE

Angela (Sharper) Brown ’04

A LU M N I E V E N T S

Holiday Brunch with
Santa and Louie
The Young Alumni Council
hosted the annual Santa and
Louie brunch on December 4.
Alumni and their little Lakers
visited the Alumni House to
work on crafts, take photos with
Santa and Louie the Laker and
enjoy breakfast.

Read with Lakers
Read with Lakers presents an opportunity for
alumni to connect with each other, keep learning
and explore new ideas and perspectives. Several
times a year, a new book is selected. There is no
cost to participate and no sign-up, simply read at
your own pace over the two-month window and
then join a virtual discussion. Alumni Relations
will host related events throughout the read.
Learn more by visiting gvsu.edu/alumni/read.
Books read:
Educated by Tara Westover
The Midnight Library
by Matt Haig
Homegoing by Yaa Gyasi

Angela (Sharper)
Brown ’04 works
as an enrollment
marketing leader,
K-12, at Niche.com.
Brown will serve as
a thought leader and
advocate for admissions
and communications professionals
in K-12 schools.
WEDDING

Megan and Stefen Holtrey ’12
Megan (Heator) ’12 and
Stefen Holtrey ’12
were married in
Traverse City on
September 10. They
met in 2010 during
a Latin class at GVSU.
They now live and work
in Traverse City.

AWARD/RECOGNITION

Jeremy Marble ’04

Detroit Sports
Weekend
During the weekend of
December 18, Laker alumni
reunited in Detroit to watch
the Pistons, Red Wings and/or
Lions during the GVSU Detroit
Sports Weekend. Each game
included a special GVSU ticket
rate and for each ticket sold,
teams donated $5 to the
GVSU Scholarship Fund.

Jeremy Marble ’04
received two Emmy
awards as an editor
and director of
photography.

Stay in touch, network
and get involved!
Visit gvsu.edu/alumni or follow us
on our social media channels!

37

gvm_w22_2.11.22.indd 37

ALUMNI NEWS

2/14/22 10:40 AM

IN MEMORIAM
Michael P. Avery

M.P.A., 1993, of Grand Rapids,
on October 25, 2021

Beverly J. Bailey
B.S., 1970, of Alto,
on October 21, 2021

Pamela M. Boersema
B.S.N., 2000, of Holland,
on August 29, 2021

Margaret W. Boyce

B.A., 1972, of Saugatuck,
on September 29, 2021

Darrell R. Butkin

B.A., 1978, of Grand Rapids,
on October 10, 2021

John P. Cain

Paul R. Grischke

retired music professor,
of Grand Rapids, on June 3, 2021

Heidy Hambly

B.A., 1984, of Jenison,
on November 11, 2021

Linda M. Jablonski

B.S.N., 2001, of Grand Rapids,
on August 8, 2021

Gerald K. Johnson

B.S.W., 1998, of Byron Center,
on September 11, 2021

Joshua L. Johnson

B.S., 1997, of Ann Arbor,
on November 1, 2021

B.S., 2001, of Grand Rapids,
on June 21, 2021

Michael A. Danner

David C. Kransberger

B.S., 1986, of Glenn,
on September 4, 2021

Mary A. Denhof

B.S., 1975, of Muskegon,
on November 5, 2021

David M. Driggs

B.S., 1986, M.Ed., 1992,
of Grand Rapids, on October 14, 2021

Eric V. Lacerna

Heidi L. Prior

M.Ed., 1992, of Grand Rapids,
on September 28, 2021

Robert G. Sawicki

B.B.A., 1983, of Wyandotte,
on August 22, 2021

Daniel E. Shindler

B.S., 1999, of Indianapolis, Indiana,
on September 12, 2021

Dianna L. Strebel

B.B.A., 1982, of Holland,
on November 1, 2021

Linda J. Sutton

B.B.A., 1983, of Jenison,
on July 14, 2021

Kendall R. Weiden

M.B.A., 1992, of Muskegon,
on October 21, 2021

James J. Wend

Amy L. Nolan

Paul D. Westdale

Gordon M. Fletcher

Marilyn M. Osborn
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B.S., 1971, of Fruitport,
on November 3, 2021

B.S., 1975, of Milwaukee, Wisconsin,
on June 24, 2021

B.S., 1973, of Muskegon,
on September 27, 2021
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Kathleen A. Overkamp

B.S., 2018, of New Baltimore,
on August 4, 2021

B.S., 1984, of Hudsonville,
on August 30, 2021

B.S., 1972, of Belmont,
on November 15, 2021
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Shirley M. Francis

B.A., 1974, of Grand Rapids,
on October 24, 2021

B.A., 1973, of Grant,
November 21, 2021

B.A., 2013, of Ada,
on October 9, 2021

Robert C. Zwiers Sr.

M.S.T., 1983, of Grand Rapids,
on October 14, 2021
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LEARNING NEVER ENDS.
NEITHER DOES OUR SUPPORT
OF OUR ALUMNI.
The Laker Lifetime
Learning (L3) Commitment
As a Laker graduate, we’ve put
$1,000 into a personal L3 account
for you to use on future classes,
whether you come back for a badge,
certificate, advanced degree, or
another bachelor’s degree.
L3 also provides you access to career
support and alumni networking
opportunities that will continue to
serve you as a Laker for a Lifetime.
Grand Valley is now and always
will be here to help alumni be
prepared for whatever is next.
That’s the Laker Effect.

gvsu.edu/L3
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